This workflow details the process for ordering Neurocode AD biomarker testing. Each step is a link to additional resources
Neurocode offers full logistics support (sample collection kits, shipping, phlebotomy).
These services are optional; you are welcome to use your own facilities if you prefer.

Additional information can be found on our website Neurocode.com.
Contact us with any questions at CustomerCare @neurocode.com or (425)-312-3791.

Step 1. Sample Collection Kits

Click Here to
contact Neurocode
for assistance

Do you want
Neurocode Sample
Collection Kits?

NO
(kits are required
to use Neurocode
phlebotomy support)

YES

your clinic?

Visit Neurocode.com/
DrawlnstructionsAD for
collection instructions.

1. Email Neurocode for ELIS
Portal log-in credentials.

2. Logon to ELIS Portal.

3. Place order in ELIS under
"AD Dropship" menu.

Step 2. Test Ordering

Ship kits to the
patient’s home or

T

Dropship
to patient

Ship to
clinic

v

|
ELIS automatically

creates digital order

and ships kit to patient

Kit includes instructions
to schedule blood draw
L

Step 3. Blood Draw

Contact
360-543-6844
or email if issues arise
or if you need assistance.

A

Step 4. Results Delivery

For assistance,
or to request
a consult, email
mmetke @neurocode.com

Email notification is sent

1. Order kits by email at
KitRequest@neurocode.com
2. Include shipping address,
test type (Alzheimer's), and
number of kits requested.

Hp

1. Fill out Requisition Form.

(hardcopy included in kit)
2. Give Requisition and kit
to Patient. (Requisition to
be shiped with sample)

1. Print and fill out
Requisition Form.

" 2. Give patient Requisition

to take to blood draw.

Kit refers patient to My
One Medical Source to
schedule blood draw.

Results are available
1-5 days after sample is_|
received by Neurocode

when results are
available.
Access results via ELIS

Patient schedules draw
via MOMS web portal.

A

o you need to us
Neurocode
phlebotomy?

YES Schdule draws
Sun-Fri; Neurocode
cannot receive sample
NO Sun or federal holidays.

v %

A

Refer patient to your
laboratory services for
blood draw. Remember

to send Requisition

form and kit (if used)

web portal.

Invoice is sent to clinic
monthly (clinic billing
account required) or
patient.
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